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PART 1 
BASIC PROVISIONS

general provisions

1. château rúbaň guesthouse** and restaurant is operated by Vienna DC, a.s. located 
at 941 36 Rúbaň 1, registration number: 46457518.

2. The purpose of these General Terms and Conditions (hereinafter referred to as the 
T&Cs) is to create a legal framework between the provider of the services at château 
rúbaň guesthouse** and the restaurant and their Clients, with a view to maintain-
ing a sound level of Clients’ awareness of the terms and conditions of the services 
offered on the premises.

3. These T&Cs form an inseparable part of any contract and confirmed order having as 
a subject the Hotel and restaurant’s commitment to offer to Client certain services 
and Client’s commitment to pay the agreed sum in exchange for the services offered.

4. The terms and conditions governing the relationship between Client and the Hotel 
château rúbaň guesthouse** and the restaurant can be used in a modified sense 
only if this has been agreed in writing beforehand. 

5. It shall be presumed that Client is familiar with these T&Cs, unless it can be proven 
that the Hotel château rúbaň prevented Client from accessing them.

6. For the purpose of these T&Cs, the Hotel château rúbaň guesthouse** and the 
restaurant will be hereinafter referred to as château rúbaň.

definition of terms

1. The term Client refers to a natural or legal person who is interested in receiving or 
already receives services on the premises of château rúbaň for their own benefit 
or for the benefit of a third party, concluding an agreement or sending their order 
to château rúbaň to that end.

2. A guaranteed reservation means a reservation for services for which Client provides 
a deposit. The reservation is valid even without the deposit being paid, but only if châ-
teau rúbaň unilaterally decides in writing that the reservation is deemed guaranteed.

3. A group reservation is a reservation for individuals taking part in an event according 
to PART II, Article III. 

4. An event is any social event organized on the premises of château rúbaň, particu-
larly a wedding, a corporate or private event, a conference, a post-funeral reception, 
a ball, training, etc.

concluding the contract

1. In order for the service to be provided, a contract must be concluded between château 
rúbaň and Client. Concluding the contract means in particular a written contract 
between château rúbaň and Client, but also an agreement on provision of services 
generated on the basis of a Client´s reservation made in person, via phone, in writing, 
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or via the Internet or other electronic means, and confirmed by château rúbaň.  The 
contractual relationship is created upon the conclusion of a written agreement or 
upon the confirmation of the Client’s reservation (in writing, via fax or via Internet 
or other electronic means) by château rúbaň. The contract, or the reservation, is 
valid for all other individuals indicated therein.

2. Clients can make their reservation for services with château rúbaň in person, via 
phone, in writing, via fax or via Internet or other electronic means. The contract is 
created by a return confirmation of the reservation of services, and the reservation 
is deemed confirmed exclusively by the delivery of a confirmation via email, fax or 
post unless otherwise stated in the T&Cs.

3. The contract between Client and château rúbaň can be also created by concluding 
the following specific written contracts: accommodation contracts, group accommo-
dation contracts, contracts for the provision of services, in which case these T&Cs 
shall apply to for all legal relationships not governed by the mentioned contracts.

4. The contractual parties are château rúbaň and Client. A Client who has concluded 
a contract with château rúbaň on behalf of a third party is liable to château rúbaň 
as a co-debtor for the services received by the third party at château rúbaň, unless 
otherwise demonstrated in writing, or if that Client produces an authorization to 
conclude a contract. This is without prejudice to PART II, Article III (7).

5. Where château rúbaň sends out a draft contract for the provision of accommoda-
tion, group accommodation, or a draft contract on the provision of services via post, 
email or fax, if the Client agrees to the offer the Client shall send a signed copy of the 
contract to château rúbaň within three days of receipt, otherwise château rúbaň 
is not legally bound by the offer. château rúbaň has the right to revoke the draft at 
any time prior to receiving the Client’s confirmation of acceptance.

6. For group reservations or regularly recurring reservations, the contractual parties are 
entitled to conclude a written framework agreement.  If the contractual parties have 
concluded a written agreement that does not correspond to these T&Cs in whole or 
in part, the provisions of such agreement shall take precedence over the provisions 
of the T&Cs. The validity of the T&Cs remains unaffected.

7. Client is not entitled to sublet the rented room and/or other space intended for 
accommodation to any third party or to use this space for a purpose other than the 
intended purpose or the purpose agreed under the contract.

PART 2 
ACCOMMODATION SERVICES

general provisions

1. The accommodation contract refers to Client’s right to be provided with temporary ac-
commodation by château rúbaň (the provider) for the agreed period or for the period 

I.



Vienna DC, a.s.
so sídlom 941 36 Rúbaň 1, IČO: 46457518, DIČ: 2023422676, IČ DPH: SK2023422676,

spoločnosť zapísaná v Obchodnom registri Okresného súdu Nitra, Oddiel: Sa, vložka č. 10529/N

iban: SK46 5200 0000 0000 1347 0976, swift: OTPVSKBX

derived from the purpose of their stay in château rúbaň, for which Client (the guest) 
is obligated to pay to château rúbaň (the accommodation services provider) a sum in 
the amount and within the timeframe defined by the T&Cs.

2. Client has the right to use the unit that has been reserved for their accommodation, as 
well as the common areas of château rúbaň and to use the associated services.

3. château rúbaň shall provide to Client a room that has been reserved for their accom-
modation in a condition fit for proper use and shall ensure the Client’s quiet enjoyment 
of the rights associated with the accommodations.

4. Client shall use the guestroom responsibly. Client shall not make any alterations to the 
guestroom without the approval of château rúbaň.

individual accommodation

1. The contract is created upon confirmation of the Client’s reservation as referred to in 
PART I, Article III (1) and (3), including confirmation via phone, or upon the conclu-
sion of a specific contract as referred to in PART I, Article III (1) (2) and (3) of the T&Cs.

2. The confirmation sets out the agreed sum that Client is obligated to pay as well 
as the prices for the services to be received in château rúbaň. Unless confirmed 
otherwise by château rúbaň, the pricelist available at the reception of château 
rúbaň is the effective pricelist. Client shall pay the prices for accommodations and 
services in accordance with the valid pricelist or in accordance with agreement with 
château rúbaň.

3. Failure of persons with confirmed reservations to check in by 18:00 on the scheduled 
arrival day entitles château rúbaň to withdraw from the contract unless otherwise 
agreed between the contractual parties. Prices for accommodation do not include 
VAT, local fees or breakfast.

group accommodation

1. The contract is created upon confirmation of the Client’s reservation or upon the 
conclusion of a specific contract as referred to in PART I, Article III (1) (2) and (3) of 
the T&Cs.

2. The agreed sum to be paid by the Client and the prices for the services to be provid-
ed by château rúbaň are indicated on the confirmation or in the specific contract 
concluded between Client and château rúbaň. The confirmation of the Client’s res-
ervation or the specific contract also sets out the amount and payable date of the 
deposit. Failure to pay the deposit, i.e. if the deposit is not transferred to the bank 
account of château rúbaň, shall entitle château rúbaň to withdraw from the 
contract and to seek compensation for damage.

3. Client is entitled to reduce the number of booked rooms in the following timeframes 
and in the following extent without any fees:

• less than 8 weeks but more than 6 weeks prior to the group’s arrival: Client is 
entitled to reduce the number of booked rooms by 50%,

• less than 6 weeks but more than 4 weeks prior to  the group’s arrival, Client is 
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entitled to reduce the number of booked rooms by 30%, 
• less than 4 weeks but more than 2 weeks prior  the group’s arrival, Client is 

entitled to reduce the number of booked rooms by 20%,
• less than 2 weeks but more than 48 hours prior to  the group’s arrival, Client is 

entitled to reduce the number of booked rooms by two rooms.
4. If Client modifies their booking to a larger extent than indicated above within the 

aforementioned time periods, Client shall pay a contractual penalty in the amount 
of the full price for the rooms exceeding the extent defined above.

5. If the Client withdraws from the contract, the deposit paid by Client shall be retained 
by château rúbaň as a withdrawal fee.

6. If after a group contract is concluded the number of persons in the group falls below 
10, château rúbaň has the right to charge the regular individual room rates.

7. The person making the group reservation is liable as co-debtor for all claims arising 
to château rúbaň in connection with the group reservation, including extra services 
requested by their clients or the guests staying at château rúbaň, even where it was 
agreed that each guest would cover their own expenses at château rúbaň.

check in & check out

1. Client has the right to use the reserved accommodation area (guestroom), including 
the common areas, from 14:00 (2 pm) on the arrival day. 

2. On checking in, Client shall pay a deposit of €50 per person per night to cover their 
future expenses incurred for services provided at château rúbaň, in particular ex-
penses for food and beverages. Alternatively, Client can provide their payment card 
details needed to cover the expenses for the services provided at château rúbaň, 
including their approval to deduct the payment from this payment card.

3. Client shall vacate the guestroom by 12 pm on the departure day. Should there be 
any delay in vacating the room for whatever reason, Client shall pay a contractual 
penalty as follows:

• When checking out by 18:00 (6 pm), château rúbaň is entitled to a contractual 
penalty of 50% of the full price for the guestroom in question per day.

• When checking out after 18:00 (6 pm), château rúbaň is entitled to a contractual 
penalty of 100% of the full price for the guestroom in question per day.

4. Client shall leave the guestroom in the same condition as on the day of check-in.

PART 3
EVENTS

general provisions

1. In order for an event to take place, a contract must be concluded between château 
rúbaň and Client. Such a contract means in particulara written contract between châ-
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teau rúbaň and Client, but also an agreement on the provision of services created when 
a Client makes a reservation in person, via phone, in writing, or via Internet or other 
electronic means and that reservation is confirmed by château rúbaň.  The contractual 
relationship is created by concluding a written agreement or through confirmation (in 
writing, via fax or via Internet or other electronic means) by château rúbaň.

2. Under the contract, Client has the right to organize an event on the premises of 
château rúbaň as defined in the contract, and château rúbaň is obliged to allow 
Client to use the defined area during the agreed timeframe and to provide the ser-
vices specified in the contract.

3. Where the event attendees are to be provided accommodations, PART II of the T&Cs 
are applied (with the exception of Article II – Individual Accommodation), unless 
otherwise stated in this article.

4. Without the prior written consent with château rúbaň, the Client and event at-
tendees shall not consume their own food and beverages. In the event of a breach 
of this provision on the part of the Client or event attendees, the Client shall pay 
a contractual penalty in the amount of the consumed food or beverage as per the 
valid pricelist of château rúbaň. If such a price is not indicated in the pricelist, the 
price for a similar product shall be applied. The right of château rúbaň to compen-
sation for damage remains unaffected.

5. Client and event attendees shall not use their own electrical appliances on the 
premises of Château Rúbaň or in areas belonging to château rúbaň without the 
prior written consent of château rúbaň. Client is held responsible for all damage 
caused by a breach of this provision. The event organizer or the event sponsor is fully 
responsible for adhering to safety measures when using these electrical appliances.

6. Upon written agreement, the Client may bring decoration items or other items to 
château rúbaň that are compliant with fire safety legislation. château rúbaň has 
the right to require a confirmation of such compliance.

7. After the event ends, the Client shall promptly remove all items from the area that 
were brought to the premises of château rúbaň by the Client or the event attend-
ees. In the event of a breach of this provision by the Client, château rúbaň has the 
right to charge a contractual penalty in the amount listed in the pricelist of château 
rúbaň for renting the area in question for the duration of the breach. The right to 
compensation for damage remains unaffected by this contractual penalty. After 
a reasonable period of time, château rúbaň has the right to remove the mentioned 
items at the Client’s expense and turn them over to the competent public authority 
authorized for handling lost items.

reducing the number of event attendees without accommodation

1. Client is entitled to reduce the number of registered event attendees without being 
charged any fees in the timeframes and to the extent described below:

• At least 14 days prior to the beginning of the event, the number of attendees 
may be reduced by 10%.

II.
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• In a period shorter than 14 days prior to the beginning of the event, the number 
of attendees can be reduced by 5 %.

2. If the Client reduces in the given timeframes the number of attendees exceeding 
the extent above, a contractual penalty will be charged to the Client in the amount 
of the agreed price per attendee exceeding the extent defined above.

3. In the event of an increase in the number of attendees, the Client shall pay the cost 
corresponding to the increased number of attendees.

4. In the event of a significant reduction/increase in the number of event attendees, 
château rúbaň reserves the right to make changes to the initial booking and offer 
another suitable area corresponding to the actual number of event attendees.

reducing the number of booked rooms prior to an event

1. Client is entitled to reduce the number of booked rooms associated with an event 
without being charged any fees in the timeframes and to the extent described below:

• not less than two months prior to the beginning of the event (i.e. the first day 
of the event), the number of booked rooms can be reduced by 30%

• less than two months but more than one month prior to the beginning of the 
event, the number of booked rooms can be reduced by 20%

• not less than one month prior to the event, but more than 14 days prior to the 
beginning of the event, the number of booked rooms can be reduced by 10%

• not less than 14 days but more than 7 days prior to the beginning of the event, 
the number of booked rooms can be reduced by 5%.

2. If the Client reduces the number of rooms in the given period to a larger extent than 
defined above, a contractual penalty will be charged to the Client in the amount of 
the full price for rooms exceeding the extent defined above.

3. If the Client withdraws from the contract, the total of deposits paid shall be retained 
by château rúbaň as a withdrawal fee.

PART 4
PAYMENT AND CANCELLATION TERMS,
WITHDRAWAL FROM THE CONTRACT

deposits and invoicing of services

1. The Client shall pay the previously agreed price for services. Unless otherwise agreed, 
the agreed price to be paid by the Client for services is based on the valid pricelist of 
château rúbaň. château rúbaň shall publish its pricelist in the customary manner.

2. The Client shall pay deposits in the amount and within the timeframe defined in the 
contract. If the deposits are not paid within the given timeframe, or are paid only 
partially, it shall be deemed the Client has withdrawn from the contract and the 
paid deposits shall be retained by château rúbaň as a withdrawal fee.

III.
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3. In the event of guestroom bookings, the Client shall pay at least 50% of booked 
services in advance.

4. In special cases, such as events with exceptional number of expected attendees, 
château rúbaň reserves the right to request a deposit to the amount of 100% of the 
booked services.

5. For weddings, the Client shall pay a booking fee of €1,500 which will be invoiced 
after the offer is sent to the Client and confirmation of the exact date; the invoice is 
payable within 30 days of receipt. The Client shall pay 50% of the fees for the booked 
services 30 days prior to the wedding in accordance with an invoice dated 44 days 
prior to the wedding, payable within 14 days of receipt.

6. For other events, the Client shall pay 50% of the total sum for the booked services 
promptly after confirmation of the offer in accordance with an invoice issued by 
château rúbaň, payable within 3 days of receipt.

7. château rúbaň shall issue a final invoice for the agreed amount within 7 days after 
the event has taken place, adding the price of accommodations and other services 
that have not been included in the contract; the invoice is payable within 14 days 
of the invoice date.

8. The Client shall pay for all costs associated with services rendered to event attendees 
that have not been included in the contract.

cancellation terms – groups

1. The Client has the right to cancel their booking at any time. Cancellation must be in 
writing sufficiently in advance. château rúbaň is entitled to a flat-rate cancellation 
fee calculated as a percentage of the total price of accommodations and determined 
on the basis of the timeframe between the cancellation date and the expected check-
in date. Unless stated otherwise, cancellation fees are as follows:

• Cancellation at least 30 days before the expected check-in date: cancellation fee 
is equal to the amount of the deposit.

• Cancellation 29 to 15 days before the expected check-in date: 50% of the deposit.
• Cancellation 14 to 7 days before the expected check-in date: 75% of the deposit.
• Cancellation within 7 days before the expected check-in date or in the case of 

a no-show: 100% of the deposit.
2. In the event of a partial cancellation of the booking (e.g. reduction of the number of 

guests, reducing the duration of the stay or reducing the scope of booked services) 
of more than 30% of the total order value, the cancellation fee only applies to the 
difference between the initial and the updated total, calculated after figuring in the 
partial cancellation.

3. Any other changes to a reservation or changes to a firm booking, such as a change 
of date, is considered a full cancellation and a new booking will be recommended.

4. Changes to a reservation or changes to a firm booking, such as increasing the number of 
rooms booked, the number of guests, extension of the planned stay or other requested 
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services not requiring the booking of specific dates, are not subject to a cancellation fee.
5. If château rúbaň is entitled to a cancellation fee, château rúbaň shall notify the 

Client of the cancellation fee and the payment terms thereof within 7 days.
6. In exceptional circumstances (serious illness, death, etc.), château rúbaň may waive 

its right to a cancellation fee on the submission of proof of the serious reason for 
cancellation of the booking.

cancellation terms – individuals

1. The Client has the right to cancel their booking at any time. Unless otherwise agreed 
between the parties, the accommodation policy for individuals in PART IV, Article 
I (2) applies.

cancellation terms – events

1. Unless otherwise stated, the following cancellation fees are applicable based on the 
total price of the event:

• Cancellation at least 90 days prior to the date of the event confirmed by Client in 
the form of payment of a deposit: cancellation fee in the amount of the paid deposit.

• Cancellation 90 days or less before the event date: cancellation fee in the amount 
of 100% of the total cost for the booked services.

2. The provider is entitled to a cancellation fee in the amount of 100% of the total cost for 
the booked services if the person who made the booking fails to notify the provider 
of the cancellation of the event and the said person or the guests are a no-show on 
the day of the event at château rúbaň.

3. If château rúbaň is entitled to a cancellation fee, the provider has the right to satisfy 
its claim in the respective extent, i.e. 50% to 100% of the paid sum for the booked 
services, of which the provider shall notify the Client within three days. 

withdrawal from the contract by château rúban

1. Château Rúbaň has the right to withdraw from the contract in the following cases: 
• a delay in the fulfillment of any obligation on the part of the Client
• a breach of an obligation on the part of the Client
• If the Client no longer requires fulfillment from château rúbaň
• If the Client exhibits inappropriate behavior on the premises of château rúbaň, 

against good morals, is in conflict with the T&Cs or if damage is caused or there 
is a risk of damage to château rúbaň as the result of such behavior.

• The services were booked on the basis of incorrect or misleading information 
on the part of Client or other significant facts,

• In cases of force majeure,
• In cases of other unforeseeable circumstances not caused by any action on the 

part of château rúbaň, which make performance of the contract impossible
• If the Client puts château rúbaň in danger, jeopardizes the safety of others, or 

harms the reputation of château rúbaň.
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2. If château rúbaň withdraws from the contract, the contract is cancelled at the 
moment the withdrawal is communicated to the Client in any manner.

PART 5
LIABILITY FOR DAMAGE CAUSED TO BELONGINGS BROUGHT
ONTO OR LEFT AT THE PREMISES, SPECIFIC PROVISIONS

compensation for damage

1. château rúbaň is liable for damage caused to the property brought onto the premises 
by or for hotel guests, unless the damage occurred due to another reason. Property 
brought onto the premises means belongings that have been brought into guestrooms 
placed in designated storage areas and for that purposes handed to château rúbaň 
or to an employee of château rúbaň for safekeeping.

2. The liability of château rúbaň for jewelry, cash and other valuables is limited to 
the amount provided by acts of general application.

3. château rúbaň does not store Guests´ personal belongings.
4. Any claims for compensation must be lodged promptly. The right to lodge a claim is 

forfeited if not used within 15 days after the damage was discovered.
5. château rúbaň provides parking for Clients free of charge, but will not be held lia-

ble pursuant to § 435 of the Civil Code. château rúbaň does not provide a guarded 
parking lot and Guests park in the lot at their own risk.

6. château rúbaň’s right to compensation for damages remains unaffected by the 
specific provisions on the obligation of the Client to pay a contractual penalty.

specific provisions

1. The Client shall not bring animals onto the premises of château rúbaň.
2. The Client shall not create any audio, picture, or video records with a view to making 

them public without the prior written consent of château rúbaň. The Client shall 
not publish, even via a third party, any event taking place in château rúbaň without 
the prior written consent of château rúbaň. 

3. The Client shall respect the night-time quiet regime from 10 pm to 6 am.
4. château rúbaň reserves the right to refuse payment by credit cards.
5. Smoking is prohibited on the premises of château rúbaň.

PART VI
FINAL PROVISIONS

1. Any amendments to the contract can be made only in the form of written amend-
ments; reservations, bookings and requests only become valid and effective upon 
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the written confirmation of château rúbaň.
2. The Accommodation and Complaints policy of château rúbaň constitute a part of the 

T&Cs. The document is available at www.vinoruban.sk and at the hotel reception desk. 
3. The parties agree that all written communication between these parties shall be made 

preferably in person or by registered post. The parties shall send communication 
to the address set out in the contract or to the address notified to the other party in 
writing. In case it is not possible to deliver a written communication, it is considered 
as delivered on the third day after it was registered at the post office, regardless of 
the reason for which the delivery is not possible (the addressee is unknown, or does 
not reside at the location, refuses to accept the delivery, or does not collect the post 
within the required period).  The above-mentioned constitutes a fiction of delivery.

4. The place of payment is château rúbaň, unless otherwise stated in the contract. 
Where payments are transferred to the bank account of château rúbaň, the pay-
ment is considered settled as of the day the funds are credited to the bank account 
of château rúbaň.

5. By concluding the contract, the Client gives consent to the processing of their personal 
data used in the contract in accordance with Act No. 422/2002 the Data Protection 
Act, as in effect. By extension, the Client’s consent is also granted to the individuals 
set out therein with a view to ensuring and providing contractual services and to 
fulfilling obligations defined by generally binding legislation and the above-mentioned 
Act, with this being limited to the time needed to secure the rights and obligations 
arising out of the contractual relationships between the Client and château rúbaň. 
Consent may be revoked upon prior agreement between the Client and château 
rúbaň. The above-mentioned statement and consent is given by the Client on behalf 
of the other individuals mentioned in the contract, based on the authorization or the 
written consent of those individuals, which the Client declares to have demonstrably 
obtained. The Client is responsible for the completeness, truthfulness and accuracy 
of the data provided in respect of concluding the contract.

6. All relationships and disputes are governed by Slovak law, and the parties have agreed 
on the jurisdiction of the Slovak courts. 

7. If any provision of the T&Cs is or becomes invalid, this does not affect the other 
provisions of the general terms and conditions. 

8. By making a booking, the client expresses approval of the T&Cs of château rúbaň. 
château rúbaň reserves the right to modify the T&Cs.

9. The T&Cs become binding on château rúbaň as of the day published on the Ho-
tel’s website www.vinoruban.sk and on the Client from the moment of booking 
a service.

 In Rúbaň, 7 June 2017


